
21/03/2013





1

’’ ‘‘
.) (

"Confconsumatori "’’2.0 :.*‘‘
www.confconsumatori.it/duepuntozero

"wifi ".
 :

.
duepuntozero@confconsumatori.it’’2.0 ‘‘.

*’’2.0 :‘ ‘:
"Movimento Difesa del Cittadino""Assoutenti""Codacons""Confconsumatori "

"Unione Nazionale Consumatori".
) ()

.(..
 :www.consumatoriduepuntozero.it.

www.consumatoriduepuntozero.it


2



3

5

5

6

8

9

9

12

13

14

17

17

19

20

22

25

31

31

32

37

38

41

41

42

43

46

47

47

47

48

49

}



4



5

1
’’ ‘‘ :)

 (.e-commerce)
. (

1’’ ‘‘..
.

1 (
2.

.
-
-
-
-
-
-
-
-)(
-.

.

1502011/83/
)2121/02/2014132014 .(

5-10 ..
22011/83 /’’ ‘‘48.



6

 :
..

 :
.

2 (
.

’’ ‘‘:.
.

.

!
’’ ‘‘

3.
33-m (

)
.(

.

333-36 .7
.



7

 .
.

 :
.

.
’’‘‘’’.‘‘

3 (
.

’’‘‘)
 (..

42121/02/2014132014 .62
.

!
4.

:



8

 :
.’’

....https://.‘‘
!  :

4 (
)(.

’’) ‘‘ (
.

.

:
’’‘‘.

VisaMasterCard® SecureCode. 3-D Secure™
"PIN ".

."Pay Pal "
.

.



9

5 (
305

.’’ ‘‘)’’‘‘ (.

!

10)
.(

)
"SDA(")TNT (’’pick&pay ‘‘

--.
6.

( ).

65 .
)-SDATNT.(...

7130-132.

!
.

7.. /

562.



10

 :
2.

).(

:

.
2011/83 /8

.9) (
).  (

)
 (8.

.

81510
961)21/2014 :’’

 ‘‘63 : [ ... ]  [ ... ]
.‘‘

101698.

: :
-
-10.

.
 :

!



11

.
:

1. ( )
2..

11’’ ‘‘ :
5.5011.12.

11182008)174282010
169.(

12:https://www.poste.it/postali/estero/tariffe_sdoganamento.shtml

:–’’‘‘ :
..

.
)  :150 (

.
).(

)TARIC (.
.)( +  + 22%

)22.(



12

6 (’’‘‘
1313201414

) ( )  ()
( .14

( ).( )
1414.

!
)

(114 /
15.

: :)
(.)

 (’’ ‘‘.

13511/08-c15/04/2010.
1421/201456.
1553.



13

 :14
41

/.
14!

.
:

-
-
-
-
-
-
-
 ......



14

-"eBay"

) (.
.

 :

1 (..

2 (.

3 :  (!

2000 : eBay.
.



15



16



17

2

1196302003.
21.
37.

’’ ‘‘.
12 .

’’ ‘‘.

1 (

 : .
:

( )

...

geolocalizzazione) (.

) (
.

’’ ‘‘ :
3.



18

4www.garanteprivacy.it.

51303-178/201001/02/2011.

 !

 ( )
 .15)30

.(

7196/20034 . :
.

!  :

)
:  .(

1.  (

2 (’’ ‘‘
:display/docweb/2251228-/docweb-http://www.garanteprivacy.it/web/guest/home/docweb/

www.registrodelleopposizioni.it-5

 .’’ ‘‘
 .



19

 !

 .
 .

/.

2 (

’’ ‘‘.

)cookies .  (
( )’’ ‘‘ :6

opt in.

6Privacy-e2002/58/CE-2009/136/CE’’
 ‘‘- .122)6970282012 .(

 :-/docweb-e/docweb/http://www.garanteprivacy.it/web/guest/hom
display/docweb/2142939.

http://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/2142939


20

!  :

cookies:  .

1 (.

2 ()in-plug (

3 (’’do not track‘‘’’)/(‘‘
.

3 (QR

QR)QRquick response/.(

 : :

 .
.

QR:  .

 :QR .

vCardmeCard.

vCalendar

mappa di GoogleBing map



21

 !

QR)
 .(

.

App di iTunesAndroid market

Youtube.

QR .QR
QR!



22

4 (

 .)
 :sergiorossi"  (server di posta : )  "@yahoo.it.(

.  .  .

 (

 .)
 .(:

)(

’’‘ ‘

 :
.

/
.



23

 :

 :’’ ... 
 .‘‘ .

 .
.»exe.«

 (

)
 () .(’’ ‘‘

/  :
.

 :5
"PIN :  "

 :

 .

 .
.



24
7V.  .

 (

.

 .7

opt in .

)(
 (... ).

 :...

flag :  ( )’’
 .  [ ... ] 

 ...... 
...  . .(‘‘

.



25

 :

’’  .‘‘’’ ‘‘

’’ ‘‘.

 .
’’ ‘‘.

.

:

1 .

2 . :
 .  (... )

3 .’’‘‘:
’’ ‘‘)

 .(’’
 ‘‘!8

8 :
-.  ( )



26

)(

 :
 ... ( )

 .’’‘‘’’tag ‘‘’’ ‘‘
.

 !

 ...
-.

.

)’’(‘‘
’’ :‘‘

.

 :
 :9.

9)www.garanteprivacy.it :(
60.



27

 .’’ ‘‘ .
 .

 !  :
’’ ‘‘ .

 .
.



28

-
10.

- :.

-:.

-: .( )
 .’’ ‘‘( ) /

.

- :
.

-: : )to post .  (

-/:.  .

-/ :.  ( )  ( )

10:

display/docweb/1617879-/docweb-/home/docweb/http://www.garanteprivacy.it/web/guest.



29



30



31

3
e-government)  :

 (
’’ ‘‘.

’’ ‘‘.

1 (

.
1 :

 (

 (

 (... )  (

 (

.  (

13455-67957.



32

2DPCM109232013.
3’’ ‘‘

 . :www.confconsumatori.it/duepuntozero
4 :

.

 :

.

’’ ‘‘)
)  .(.  (

)http://www.agid.gov.it (2.

2 (

 .
.

3:

- :)http://assistenza.agenziaentrate.gov.it(4)
EntratelFisconline(F23F24

.

-’’ ‘‘:www.inps.it)
-

.(

-: .



33

- :
 (  / )

)www.ilportaledellautomobilista.it(5.

-:20136

 .  .’’‘‘7

8.

- :
 .--

)http://hubmiur.pubblica.istruzione.it/web/istruzione/usr_index.(

- :Equitalia .
:

1 (:Equitalia *)talia.itwww.gruppoequi (
’’‘‘)17(

9 .

5 . :
http://www.tributi.regione.lombardia.it.

611009/08/2013 [...] 
23232013 ..

7.
8.

https://www.ilportaledellautomobilista.it/web/portale-automobilista/verifica-copertura-rc.
9).(

www.ilportaledellautomobilista.it


34

2 ( :Equitalia *
.

 *Equitalia
.

-:
)http://www.agenziaentrate.gov.it: (-.(

-:)http://www.poliziamunicipale.it (
.

-:.

.it/DenunciaWeb/Default.aspxhttps://extranet.carabinieri
.

’’ ‘‘
 ..

-:’’ ‘‘
)https://www.passaportonline.poliziadistato.it( / )  (

2010.

 :’’ ‘‘’’ ‘‘ .
 :’’2 plus.‘‘



35

 :

 .’’‘‘
:

ioneamministraz-pubblica-la-mobile-applicazioni-di-catalogo-http://saperi.forumpa.it/story/63547/un

:

ACI Costi Chilometrici :.

.

Easy Italia :- .
.

I tuoi diritti di passeggero : .
 .. /

Edicola Salute :
 (  : (3 (.

VVF contatti)  : .  (
.

Unità di Crisi :Farnesinawww.viaggiaresicuri.itwww.dovesiamonelmondo.it .
.

Ipatente :Ipatente" ".

ICISS :www.carabinieri.it .’’ ‘‘

.

www.dovesiamonelmondo.it


36

Ministero della Gioventù :
.

Osserva Prezzi :5
.( )  ( )10

http://www.dati.gov.it/content/applicazioni-
smartphone.

’’.‘‘

3 (
 .235/2010

 :PEC) : (’’ ‘‘
 .

 .  :

’’ ‘‘30.

10

--’’ ‘‘5003.000.



37

 :
.

dominio’’gov.it .‘‘ :
https://www.postacertificata.gov.it/home/index.dot



38

4 (lavoroClic
Cliclavoro)http://www.cliclavoro.gov.it(

13/10/2011.
:

.

.



39



40



41

4
1 (

-.

.

 :
.

 :

.

’’Reclami ‘‘Trenord.



42

2 (
)ADR – Alternative Dispute Resolution(

.
1

.’’ ‘‘-- .
.( )2

608030
45.

www.confconsumatori.it/duepuntozero

 :
1.

2.

3.

4.

5.

6.’’ ‘‘.

--1965 :’’ ‘‘)
’’ (‘‘.3

1)137 ( .
.

2Online Dispute Resolution–ODR.
3AGCOM ( )98/2013

 .ADR.



43

3 (

’’ ‘‘
).(.

 :
.

 .:

1 ()AGCOM(
 .

.

http://www.agcom.it
:

2 ()AGCM(Antitrust
500.000 .

http://www.agcm.it4

3(--

.http://www.garanteprivacy.it:

4 (
 .http://www.autorita.energia.it’’‘‘

5 ()ENAC( .

4-) (
:

.



44

 .5

http://www.enac.gov.it

6 (
.

 .
)ABF(

 :http://www.arbitrobancariofinanziario.it/ilRicorso

7 ()IVASS(
 .

 .Ivass :
http://www.ivass.it’’‘‘6

8 (CONSOB .
:

http://www.consob.it/main/trasversale/contattaci/contattaci/uff_consumer_protection.html

5:

http://www.enac.gov.it/I_Diritti_dei_Passeggeri/La_Carta_dei_Diritti_del_Passeggero/index.html.
6:pratiche-icurativa.it/guidehttp://www.educazioneass.



45

 :

 !

AGCOM
 :)

(

4 (

.

).(

)SIC (7.

.

7455
01/12/2011.



46

 :CRIF-
CRIF S.p.A.

)EURISC.  (8

http://www.crif.it/Consumatori/Accedi-ai-tuoi-dati/Pages/Accedi-ai-tuoi-dati-registrati-banca-dati-
CRIF.aspxCrif15

10.

8 :umatori.aspxhttp://www.crif.it/Consumatori/Pages/Cons.

http://www.crif.it/Consumatori/Accedi-ai-tuoi-dati/Pages/Accedi-ai-tuoi-dati-registrati-banca-dati-CRIF.aspx


47

5 (ODR
.. )(.Online Dispute 

ResolutionODR.9

.

1:  (
ODR:

’’ ‘‘.

Peer Pressure’’‘‘
ODR ..

.

2:  (

9ODR .Online Dispute Resolution
2000/31/70200317 :’’

 .‘‘
2008/52/ODR28/20103 :’’

.‘‘



48

ODR
Risolvionline)http://www.risolvionline.com(Conciliacamera

)http://www.conciliacamera.it.(

2013ADR)1121
2013 .  (

 :)
 .( ... ODR524/201310

11 ( )
 .( )

.12

90.

3 (
’’ ‘‘ ( )
.

’’ ‘‘.

1 :

ODR .ODR

.( )13

102013/11/
ADR .ODR.

1124)2015 ( .ODR.
12Net-ECC)http://ec.europa.eu/consumers/ecc/index_it.htm (0052

.
13ODR.

http://ec.europa.eu/consumers/ecc/index_it.htm


49

2 :

 .
 .-- .

 .
.14

3 :

 :
 . .

4:  (
’’ ‘‘

.

14’’ ‘‘.



50



51



52

www.confconsumatori.it/
duepuntozero

www.confconsumatori.it/duepuntozero




www.confconsumatori.it

www.consumatoriduepuntozero.it

www.mdc.it

www.assoutenti.it

www.codacons.it

www.confconsumatori.it

www.consumatori.it

Fi
ni

to
 d

i s
ta

m
pa

re
 n

el
 m

es
e 

di
 s

et
te

m
br

e 
20

14
 d

a 
G

ra
ph

ita
l -

 P
ar

m
a


